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As one of the busiest Passport centers in the United States, the Miami Passport Office (MPO) was eager to create acoustical comfort for its team 
members as well as the public they serve. The MPO faced two distinct challenges regarding the acoustics in their remodeled space. First, team 
members work in a narrow workplace with thick glass walls on one side and drywall on the other side. The ceilings are ACT but do not provide 
enough sound absorption, and the echo is noticeable.
Second, the lobby features 32-foot-high ceilings along with glass and gypsum-board walls. Here, the floor is ceramic tiles—which are highly reflective. 
As the focal point of the office, the lobby’s aesthetics were equally important as fixing the highly reverberant acoustics.
Snowsound analyzed the spaces to determine the appropriate amount of acoustic coverage needed to balance the acoustics in the lobby and work-
place. Based on our analysis, the client selected Snowsound Flat in premium colors. For the lobby, baffles in multiple colors and sizes were the choice, 
complemented by white Flat panels for visual relief and additional sound absorption.
The result? A space that sounds as beautiful as it looks and allows workers to do their best work in a space that eliminates the stress of noise. The 
most important result? A happy client, team and public.

 
 

Project Name: US Passport Office
Location: Miami, FL
A&D Firm: Heery/CBRE
Dealer/Contractor: Gen Ex Builders
Product: Baffle & Flat w/Premium Colors
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